Professional Speaker & Human Behavior Expert
"Colette is an amazing speaker! She did a keynote for 2300 franchise owners, general managers, and managers
and a breakout session for 1500 general managers. She did a great job researching our business and sharing
stories and examples participants could relate to. They found her funny, insightful, and the vast majority rated
her as 'Excellent'! She was a delight to work with in planning and on-site. I highly recommend Colette as a
speaker!"- Great Clips

MANY COMMUNICATE. FEW CONNECT

The common denominators of the most successful individuals
are their ability to effectively communicate and connect,
regardless of situation, location, or audience. In a competitive
world filled with a global workforce, numerous communication
channels, and daily digital distractions, getting your message
heard has never been more challenging.
Clear, concise communication is no longer enough to get results:
connection must be part of the equation.
Amplify your impact and form crucial relationships that drive
productivity, engagement, and collaboration by learning how to:
Up your emotional quotient to increase your credibility and
gain support
Foster healthy communication through focused, dedicated
behaviors
Align your thoughts, words, and actions to build trust and
increase influence
Communicate with candor and clarity while maintaining a
respectful, human connection
Be a human highlighter who champions the
accomplishments and strengths of every individual on your
team

"Colette’s engaging style and the
creative presentation made
our virtual event a great success! The
post-event survey identified her as the
most highly rated session and rated as
the highlight of the entire 2 days of
the Learning and Development
program."- Microsoft

*Can be customized to your unique internal culture, challenges and
terminology.

Why choose this program?
Research shows that even in highly technical jobs, success is determined more by human behavior, rather than technical expertise. Colette’s
programs increase emotional intelligence and improve the softer skills inherent to successful communication.
Employees stay more engaged in work environments with sincere communication and clear expectations. After attending a program with
Colette, your organization will benefit from managers who received the tools to lead and employees who are motivated to succeed.

Connect with us today to learn how Colette can bring laughter, learning and value to your attendees! 704-965-2339 or info@colettecarlson.com

